
To book on our open courses, please complete the Booking Form below (don’t forget to click save) and email or post the completed form, to ByteBack Training, Tŷ Llywelyn Community Centre, Ffordd yr Orsedd, Llandudno, Conwy  LL30 1LA.
Not sure which course is for you? Perhaps you would like to discuss your training needs further?   Please call Sue on 07770 472488 or email sue@ByteBackTraining.co.uk.  

(  Using the Tab key will make filling the form in easy! 
	Contact Details

	Organisation:


	Contact Name


	Address:


	


	Email Address:


	Telephone:

	Mobile:
  

	Please write your email clearly as we will be sending your joining instructions electronically


	Delegate’s Details

	Delegate Name
	Course Title
	Course Date
	Price

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	Total
	0 FORMTEXT 

£0.00



	Additional Information

	



	Method of Payment

	 FORMCHECKBOX 
  Cheque enclosed for £

	 FORMCHECKBOX 
  Please invoice my company using Purchase Order number       

      Please submit Purchase Order with this booking form.


	I have read and agree with the booking terms and conditions 
 FORMCHECKBOX 


	Name        
	Job Title        
	Date        
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ByteBack Training


Open Course Booking Form





Terms and Conditions





Special Requirements





If you have any specific needs please contact us and where possible, every effort will be made to accommodate your requirements.





Payment





Payment must be received in full at least 5 days prior to the training date. Please send your cheque or Purchase Order made payable to `ByteBack Training` with your booking form.  Or when completing the booking form you can give your Purchase Order Number and request an invoice.  





If you make a late booking (less than 5 working days before the training date) please enclose a cheque or Purchase Order with your booking form.





Cancellation and Transfer Policy





The fee includes comprehensive courseware (emailed to you), certificate of completion, three months email helpline, refreshments and lunch is provided on full day courses unless otherwise agreed. 





Once you have received confirmation of your place on a training course date you will be liable for the full fee unless notification of cancellation has been received by us.





For cancellations received 5 working days or more before the training course date a full refund will be given.





For cancellations received with less than 5 working days the full fee will be due unless you wish to substitute an alternative participant.





You are welcome to substitute an alternative participant free of charge at any time.


No refunds will be given for non-attendance of course training dates.





Cancellations will be accepted only by telephone.





It may be necessary for reasons beyond our control to cancel or rearrange a course training date we will endeavour to inform participants at least 5 days prior to the date. Where this is not possible, a new date will be arranged or the course will be refunded in full.  We are unable to reimburse any other costs ie travel expenses, accommodation etc.





Please do call us if we can help in any way.








